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CLAIMS 

Please amend the claims as follows: 

1 . (Currently Amended) A device comprising: 

a network interface for coupling to a network; and 

a processor coupled with the network interface, in which the processor is adapted to: 
establish a VoIP connection; 
place the VoIP connection on hold; 

dotormino detect w hether there is return speech from the VoIP connection that has 
been placed on hold; an4 

measure how long the detected return speech is sustained; 

determine whether the detected return speech i s s u stained for at least a predetermined 
amount of time; 

ifsej withhold transmitting on-hold music/sound through the VoIP connection when 
the detected return speech is sustained for at least a predetermined amount of time[[.]]iand 

continue transmitting on-hold music/sound through the VoIP co nnection when the 
detected return speech is not sustaine d for at least a predetermined amount of time, 

2. (Currently Amended) The device of claim 1, in which 

dotonnining detecting is performed by interpreting a Voice Activation Detection 
(VAU) VAB ON/OFF event. 

3. (Currently Amended) The device of claim 1 % in which 
the VoIP connection is over a network voice path, and 
determining detecting is performed by: 

monitoring the voice path for return packets; and 

analyzing to determine whether the return packets encode speech. 

4. (Currently Amended) The device of claim 3, wherein the predetermined period of 
time is equal to three seconds in which 

analyzing is for Qpccch onorgy that corresponds to speech sustained for a 
predet e rmined tim e minimum . 
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5. (Currently Amended) The device of claim 1, in which the processor is further 
adapted to: 

silence-monitor to determine whether prior detected return speech has discontinued; 



and 



if so, transmit on-hold music/sound through the VoIP connection. 



6. (Currently Amended) The device of claim 5, in which 

silence-monitoring is performed by interpreting a Voice Activation Detection (VAD) 
¥A» ON/OFF event. 

7. (Currently Amended) The device of claim 5, in which 
silence-monitoring is performed by interpreting a received Silence Identification 

(SID) Sf& packet. 

8. (Original) The device of claim 5, in which 

the VoIP connection is over a network voice path, and 

silence-monitoring is performed by: 

monitoring the voice path for return packets; and 

analyzing to determine whether the return packets encode silence. 

9. (Original) The device of claim 8, in which 

analyzing is for speech energy that corresponds to silence sustained for a 
predetermined time minimum. 

10. (Currently Amended) A device comprising: 
means for establishing a VoIP connection; 
means for placing the VoIP connection on hold; 

means for determining whether thoro io return opoooh from m onitoring _ t he VoIP 
connection that has been placed on hol d t£> digrams, according to a Silt-nee Identification 
(STP) packet, whether there is re turn speech; and 

if n0) means for withholding transmitting on-hold music/sound through the VoIP 
connection in response to the RID packe t determination indicating that there is return 
Speech[[.]kand 
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m * a ™ for continuing transmitting on - hold music/sonnd through the VoTP connection 
when the SID packet deter mination indicates that there is no return speech. 

1 1 . (Currently Amended) The device of claim 1 0, in which 

the means for determining monitoring includes means for interpreting a Voice 
Activation Detection (VAD) ¥A£ ON/OFF event. 

12. (Currently Amended) The device of claim 10. in which 
the VoIP connection is over a network voice path, and 

the means for doiormining monitoring includes([:]] 

rooonp for monitoring the voioo path for i ct urn paokota; and 

means for analyzing to determine whether the return packets encode speech. 

13. (Original) The device of claim 12, in which 

the means for analyzing is for speech energy analyzes for speech sustained for a 
predetermined time minimum. 

14. (Original) The device of claim 10, further comprising: 

means for silence-monitoring to determine whether prior return speech has 
discontinued; and 

if so, means for transmitting on-hold music/sound through the VoIP connection. 

15. (Currently Amended) The device of claim 14, in which 

the means for silence-monitoring includes means for interpreting a Voice Activation 
Detection rVAD^> VA& ON/OFF event. 

16. (Currently Amended) The device of claim 14, in which 

the means for silence-monitoring includes means for interpreting a received Si lence 
Identification (SIP) S» packet. 
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17. (Original) The device of claim 14> in which 

the VoIP connection is over a network voice path, and 

the means for silence-monitoring includes: 

means for monitoring the voice path for return packets; and 

means for analyzing to determine whether the return packets encode silence. 

18. (Original) The device of claim 17, in which 

the means for analyzing is for speech energy analyzes for speech sustained for a 
predetermined time minimum. 

19. (Original) An article comprising: a storage medium, the storage medium having 
instructions stored thereon, in which when the instructions are executed by at least one 
device, they result in: 

establishing a VoIP connection; 
placing the VoIP connection on hold; 

determining whether there is return speech from the VoIP connection that has been 
placed on hold; and 

if so, withholding transmitting on-hold music/sound through the VoIP connection. 

20. (Currently Amended) The article of claim 1 9, in which 

determining is performed by interpreting a Voice Activation Detection fVAQl **AE> 
ON/OFF event, 

21. (Original) The article of claim 19, in which 

the VoIP connection is over a network voice path, and 

determining is performed by: 

monitoring the voice path for return packets; and 

analyzing to determine whether the return packets encode speech. 

22. (Original) The article of claim 21, in which 

analyzing is for speech energy that corresponds to speech sustained for a 
predetermined time minimum. 



DocketNo. 2705-185 Page 5 of 11 Application No. 10/038,440 

PAGE 6/12 * RCVD AT 11/17/2005 5:45:31 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/32 " DNIS:2738300 * CSID:5032744622 * DURATION (mm-ss):03-58 



NOV- 17-2005 THU 02:47 PM MARGER JOHNSON 



FAX NO. 5032744622 



P. 07/12 



23. (Original) The article of claim 19, in which the instructions further result in: 
silence-monitoring to determine whether prior return speech has discontinued; and 
if so, transmitting on-hold music/sound through the VoIP connection. 

24. (Currently Amended) The article of claim 23, in which 

silence-monitoring is performed by interpreting a Voice Activation Detection (VAD ) 
VAE> ON/OFF event. 

25. (Currently Amended) The article of claim 23, in which 
silence-monitoring is performed by interpreting a received Silence Identification , 

(SID) S£& packet. 

26. (Original) The article of claim 23, in which 

the VoIP connection is over a network voice path, and 

silence-monitoring is performed by: 

monitoring the voice path for return packets; and 

analyzing to determine whether the return packets encode silence. 

27. (Original) The article of claim 26, in which 

analyzing is for speech energy that corresponds to silence sustained for a 
predetermined time minimum. 

28. (Currently Amended) A method comprising: 
establishing a VoIP connection; 

placing the VoIP connection on hold; 

Hitm-mininp Electing, accor d ing to a Silence Identification f SID) packet 
determination, w hether there is return speech from the VoIP connection that has been placed 
on hold; and 

repairing how lon p the detecte d return speech is sustained; 
/Wrminin p whether fr « detected ret" ™ ^ech is sustained for at least a 

predetermined amount of time: 

withholding transmitting on-hold music/sound through the VoIP connection in 
r^ ponse to a determination that t h» detected return speech U sustained for at least _a, 
pre determined amount of time rr.lkand 
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CQflthmmg tongmirting on- hold music/sound through the VoTP connection when the 
detests return sneec H jg not sustained for at least a pred etermi ned amount of time. 

29. (Currently Amended) The method of claim 28, in which 

determining detecting is performed by interpreting a Voice Activation Detection 
fVAD) VAD ON/OFF event. 

30. (Currently Amended) The method of claim 28, in which 
the VoIP connection is over a network voice path, and 
determining detecting is performed by: 

monitoring the voice path for return packets; and 

analyzing to determine whether the return packets encode speech. 

31. (Original) The method of claim 30, in which 

analyzing is for speech energy that corresponds to speech sustained for a 
predetermined time minimum. 

32. (Currently Amended) The method of claim 28, further comprising: 
silence-monitoring to determine whether prior detected return speech has 

discontinued; and 

if so, transmitting on-hold music/sound through the VoIP connection. 

33. (Currently Amended) The method of claim 32, in which 

silence-monitoring is performed by interpreting a Voir* Activation Detection (VAD) 
VAD ON/OFF event. 

34. (Currently Amended) The method of claim 32, in which 
silence-monitoring is performed by interpreting a received Silence Identification 

(SID) SiQ packet. 

35. (Original) The method of claim 32, in which 

the VoIP connection is over a network voice path, and 
silence-monitoring is performed by: 
monitoring the voice path for return packets; and 
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analyzing to determine whether the return packets encode silence. 

36. (Original) The method of claim 35, in which 
analyzing is for speech energy that corresponds to silence sustained 
predetermined time minimum. 
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